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Monument Health offers a Financial Assistance Program to patients who live in our service area that
have healthcare needs and are uninsured, underinsured, or are not eligible for a government or any other
insurance programs. Under Monument Health Financial Assistance policy, you may be eligible for a partial or
full reduction of your bill.

Eligibility is based upon your total household size and income, when compared to the federal poverty
guidelines. Verification of your household income is required to determine eligibility. Our patients must also
apply for Medicaid, employer available insurance, Healthcare Marketplace Insurance, and any other available
insurance offered, and be denied coverage.

To apply for financial assistance, you must complete a financial assistance application form. Monument
Health offers free copies of our financial assistance policy and application forms. These forms are available
in many languages upon request. We also have designated caregivers available to assist you through the
application process.

The following options are available to obtain and submit the application.
e MyChart: With MyChart, you can securely apply for assistance through our online patient portal

e Online: Visit our website at www.regionalhealth.org, select Patients & Families and then select
"Financial Assistance"

e Telephone: Call (605)755-7500 to request a copy be mailed to your home

e In-Person: Any Admission/Registration or Emergency Department within any Monument
Health Hospital or Clinic. To obtain a listing of physical addresses for our facilities, you can visit our
website at www.regionalhealth.org and click on the Locations link. You may also contact
(605)755-7500 for the address of a hospital or clinic.

You will not be charged more for emergency or medically necessary care than the current charged
Medicare rates for the amount you owe. Monument Health will not engage in extraordinary collection
activities, such as liens or garnishments, before making reasonable efforts to determine eligibility for
Financial Assistance and a partial or full reduction of a patient's billing.



