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Regional Health Home+ Specialty Pharmacy
Therapy Management Program

offers help and support for people taking specialty medications. We help you
better understand your medications and why you are taking them. Our goal is to
partner with you to set and reach YOUR goals and ensure that you get the most
out of your specialty medications.

How We Help

We are a local pharmacy that offers a higher level of care to all of our patients,
such as proactive refill reminders and 24-hours-a-day, 7-days-a-week access to a
pharmacist. By enrolling in the Therapy Management Program, you also have:

e Easy access to a nurse or pharmacist knowledgeable about your specialty
medication therapy, including your needs and goals of therapy.

e Help in learning how to take or inject your medications correctly.

e Advice from a nurse or pharmacist to help you prevent and manage medication
side effects and injection site reactions.

e A nurse or pharmacist who knows you by name, listens to your medication
concerns, and helps you take an active role in your health care.

e Someone to help you resolve issues, whether it be financial, practical, or
clinical, that may get in the way of you taking your medication correctly.

e A pharmacy who works with your physician to ensure you are receiving the
greatest possible benefits from your therapy.

How This Program Benefits You

Living with a chronic health condition and taking specialty medications can be
challenging and expensive. Left untreated, worsening symptoms and severe side
effects may lead to additional and often avoidable extra visits to your physician,
urgent care or the emergency room. However, when well-managed, specialty
medication may delay disease advancement. This can mean an improvement in
your quality of life that may allow you to do the things you want to do — such as
go to work, care for yourself and provide for your family.

This program is your first step to successful specialty medication therapy.

Our nurses and pharmacists will monitor your progress and work directly with
your physician to provide you education on your condition and medication,
tools and advice, and access to support groups to help you stay on track. If

you have problems or challenges in your therapy, Regional Home Health+
Specialty Pharmacy and your provider will team up and work with you to find the
best solution.

Participants in this program will be automatically enrolled, and you are free to opt
out at any time. Your success with your specialty medication depends largely on
your ability and willingness to follow the prescribed course of therapy.



What are your rights & responsibilities?

Your rights and responsibilities as a customer of Regional Health Home+ Specialty
Pharmacy are listed in our New Patient information booklet. Please review these
rights and responsibilities and let us know if you have any questions.

How To Enroll

Our Therapy Management Program is meant to provide added support and
resources to patients who are taking specialty medications to treat chronic
conditions such as hepatitis C, cancer, rheumatoid arthritis, psoriasis, psoriatic
arthritis, Crohn’s disease, ulcerative colitis, multiple sclerosis, HIV/AIDS, solid
organ transplant and osteoporosis. These services are available at no additional
cost. If you are eligible for this program, our clinical staff will enroll you when you
pick up or receive your medications and follow up with you through the course of
your therapy.

How To Learn More

If you would like more information about Regional Health Home+ Specialty
Pharmacy’s Therapy Management Program, call and speak with one of our
pharmacists or therapy management nurses.

For more information about your condition, your medication, or for additional resources,
please visit the “Conditions We Treat” link located at regionalhealth.org/specialtypharmacy,
or contact the pharmacy at 605-755-3065 or toll free 855-215-5296.
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